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Drop Off and Pick Up


Check-in Process 

Parents & Caretakers: Parents and caretakers should, when safe to do so, wear a mask for drop-
off and pick-up. We highly encourage that the same parent or caretaker conduct pick-up and drop-
off each day.


Drop-Off: Parents and Caretakers will drop off their player wearing a mask at the marked location 
on the map provided in the welcome email. When you pull up, the parent stays in the car and rolls 
the window down while the child gets out and approaches the table.


Temperature Check: Upon arrival, every camper’s temperature will be taken using contact-free 
thermometers. Children with a temperature above 100.4 degrees will not be permitted back to camp 
in 14 days, unless documentation of a negative test result can be provided and 72 hours has 
passed.


Series of Questions: Each parent or caregiver will also be asked a series of questions regarding the 
health of the camper and the health of the household.


Signs of Illness: Our staff will also make a visual inspection of the child for signs of illness which 
could include flushed cheeks, rapid breathing or difficulty breathing (without recent physical 
activity), or fatigue.


Carpooling: Anyone who is in the same drop-off vehicle with someone who fails these screenings 
will also be denied entry into camp that day.


Admittance: Once temperature clears, the questions are answered to the appropriate standards, 
the camper will be cleared to participate in the camp. Before entering the camp area, each camper 
will need to use the sanitizer station. Campers will continue to wear their mask until they are with 
their coach and instructed that they may now remove their mask for training. 


Check-out Process 

Check-Out: When checking your camper out for the day, please follow the below steps:


	 1. Your pick up location will be marked on the map provided in your welcome email. 


	 2. Please remain inside your car while waiting for your camper.


	 3. If you need to come out of your car to pick up your camper, please wear a mask as long           
	     as it is medically safe for your to do so. 
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	 4. All campers should wear a mask as they depart from camp to their cars.





Health & Safety Protocol 

Standard Procedures / Reminders 

While attending a PTS Camp, campers should remember to follow all recommended health and 
safety actions. Per the CDC, these include things like:


• Hand Washing: Campers will need to wash their hands often with soap and water for at least 20 
seconds especially after handling equipment, blowing their nose, coughing, or sneezing. If soap 
and water are not readily available, clean your hands with a hand sanitizer that contains at least 
60% alcohol.


• Social Distancing: It is recommended to stay at least 6 feet (about 2 arms’ length) from other 
people, when possible. We will be encouraging social distancing through increased spacing, small 
groups, and limited mixing between groups, and staggered scheduling, arrival, and drop off, 
whenever feasible.


• Cover Coughs and Sneezes: Always remember to cover your mouth and nose with a tissue 
when you cough or sneeze or use the inside of your elbow. Throw used tissues in the trash. 
Immediately wash your hands with soap and water for at least 20 seconds. If soap and water are 
not readily available, clean your hands with a hand sanitizer that contains at least 60% alcohol.


• NO SPITTING. NO HIGH-FIVES. NO HANDSHAKES 

Sanitation & Cleaning Procedures 

• Frequently Touched Surfaces: Training equipment will be the responsibility of the coach. 
Campers should not help with clean up of equipment. Although we are outdoors, we will sanitize 
as needed any high frequently touched surfaces.


• Cleaning Stations: Each coach will have cleaning products and hand sanitizer for use as needed. 
Campers should have their own personal hand sanitizer as well.


• Restrooms: Most restrooms will be closed for camp. Please keep mind of that prior to leaving 
home.
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• Hand Washing & Sanitizing: Promoting frequent hand washing for campers and staff is 
encouraged when indoors. In addition to personal use hand sanitizer by campers, coaches will 
have sanitizer as well.


• Camper Belongings: Each camper’s personal belongings will be required to keep social 
distance.


• Staff Training: All PTS Camp Staff will be trained on all new health and safety protocols.


On-Going Monitoring 

• When to Stay Home: We encourage any camper who is sick, or coming from a household where 
someone is sick, to stay home.


• Daily Medical Considerations: Campers should conduct a daily temperature check for a low 
grade fever (>100.4̊) at home before camp. If you have a fever, do not go to training. 


• Do not participate in activities if you have any of the symptoms listed below:


	 o COVID exposure in past 14 days

	 o Sore throat

	 o Shortness of breath/difficulty breathing

	 o Fever (>100.4̊)

	 o Chills

	 o Headache

	 o Sinus congestion

	 o Cough persistent and or productive

	 o Joint aches and soreness

	 o Vomiting or diarrhea

	 o Rash

	 	 * Do not go to training facilities or fields with any of the above symptoms. Remotely 	
	 	    communicate your health status to PTS. Speak to a physician and follow CDC 		
	 	    guidelines on self-quarantine.  


• New Developments: Our team will regularly communicate and monitor developments with local 
authorities, employees, and families regarding cases, exposures, and updates to policies and 
procedures.


Symptomatic & Confirmed Cases 

If a camper or PTS coach tests positive for COVID:
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• Positive Cases: Any positive case of Covid-19 should be reported to the camp director 
immediately. PTS staff will notify parents of all camps based on level of exposure. Any camper 
and staff member directly involved in that camp group (ex: Group ages 5-7, Group ages 8-10, 
etc.) would not be able to return to camp for 14 days. 


• Return to Camp: The camper who tested positive will not be permitted back into camp until they 
test negatively for COVID.


• Positive Case in Household: If a person living with a camper or counselor tests positive they 
must stay home and isolate as recommended by the CDC.


• Symptomatic Individuals: Campers will be sent home if showing symptoms and will not be 
allowed to return to camp for 14 days, unless documentation of a negative test result can be 
provided and 72 hours has passed. Parents of campers who were exposed to symptomatic 
individuals will be notified.


Masks/Face Coverings 

• Campers: All campers must wear a mask until they get to their designated coach. At this point 
the coach will allow masks to be removed once socially distant. 


• PTS Staff: All coaches will be wearing masks unless medically prohibited.


Shared Objects 
• We discourage sharing of items that are difficult to clean, sanitize, or disinfect.


• We will keep each camper’s belongings separated from others’ to further promote social 
distancing.


• Training equipment is to be put out and cleaned up by PTS coaches only. 


• Soccer balls may be be shared during drills requiring feet only.


Water Breaks 

• Snacks: Campers are welcome to bring their own snack. These must be kept with their personal 
items that remain socially distant.


• Water Bottles: No communal water containers will be available during camp. Campers are to 
bring their own water to last the camp day.
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Group Sizes and Ratios 
• If possible, groups will include the same group members each day, and the same staff providers 

will remain with the same group every day.


• Limit mixing between groups when possible.


• Maintain an adequate ratio of staff to children to ensure safety.
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Exclusionary Criteria


• Temperature: Campers who register a temperature above 100.4̊ will not be permitted into camp 
for 14 days, unless documentation of a negative test result can be provided and 72 hours has 
passed.


• Series of Questions: Parents and caretakers will have to answer several questions for anyone 
who they are responsible for dropping off at camp regarding the campers’ health, and the health 
of the campers’ household. If these questions are not answered to the satisfaction of the PTS 
staffers, the camper will not be permitted in until further information is gathered. Questions 
include:


	 o In the last five days, have you experienced any of the following: fever, shortness of breath, 	
	    cough, chills, etc.?

	 o Are you caring for, or is someone in your household ill?

	 o In the past two weeks, have you had contact with someone who tested

	    positive for COVID?

	 o In the past two weeks, have you lived in or visited a place where there was a

	    known COVID case?


• Symptomatic Individuals: Campers will be sent home if showing symptoms and will not be 
allowed to return to camp for 14 days, unless documentation of a negative test result can be 
provided and 72 hours has passed. Parents of campers who were exposed to symptomatic 
individuals will be notified.
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Refunds & Cancellations 


• Refunds: 

	 o Refund Policy: Due to limited spots and enhanced safety measures for camp, a refund for 	
	    the week would only be given if the Camp Safeguard is in place. 


	 o Summer Camp Safeguard: Camp Safeguard will be available for purchase for $25 per 	
	    camper, per week in the event that your camper would not be permitted into camp due to 	
	    failing the check-in health protocol, this safeguard secures your refund for that week of 	
	    camp. Without this safeguard, your camper would not be permitted into camp due to 		
	    failing the check-in health protocol, a refund would not be given. Email 		 	 	
	    info@perfecttouchsports.com on the day of enrollment to purchase. For those that have 	
	    already enrolled in camp, you have until 7/10/2020 at 11:59pm to enroll in the Camp 	 	
	    Safeguard.


• Cancellations: 

	 o Camp Cancellations: If PTS officially cancels a camp, all

	    campers registered in that camp will be issued a refund, or you may have a credit

	    applied to another week of camp.


	 o Credits: If a camp cancels mid-week due to a positive COVID test in that camp,

	    or some other extenuating circumstance, a prorated credit will be applied to the account of 
	    those campers.
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Updated Waiver


We have updated our waiver to include information regarding COVID-19. Even if you have previously 
signed a waiver for us at any point, we will need all participants to complete a new waiver. You can 
find them below or on our website:

	 • Perfect Touch Sports, LLC Waiver:

	 	 o https://www.perfecttouchsports.com/register
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